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Small Grant Application Form
Please note the following: 
1. Maximum grant to any one organisation will be £500.
2. Grants will be awarded for: 
a. Activities, 
b. Equipment, 
c. Running costs. 

Please read the Council’s grant awarding policy before completing this form. You may continue on a separate sheet if necessary. 
	
Name of organisation:
	Citizens Advice Stroud & Cotswold Districts Ltd

	
Contact name:
	Darcie Cooper

	
Position in organisation:
	Grants Administrator

	Address for correspondence:
	8 Brunel Mall London Rd, Stroud GL5 2BP


	
Telephone number:
	N/A

	
Email address:
	Darcie.cooper@ca-scd.org.uk

	Charity number – if registered
	1096398



	Brief description of the aims of the organisation
	We provide free, confidential, and impartial advice to anyone who needs it, to help them resolve the problems they face, and we use the intelligence we gather to lobby and influence social policy makers, both locally and nationally.  When we help working people to resolve the issues that they face, they will then take less time off work with stress, or trying to sort out domestic issues, and this also helps the running of the local economy.
By empowering people to resolve their own problems and giving the skills and knowledge to help themselves better in the future, we are helping to reduce the burden on public services who might otherwise be picking up the tab.

	Brief summary of the organisation’s activities over the last year, or if a new organisation, the activities you hope to undertake. 
	Citizens Advice Stroud and Cotswold Districts Ltd helps local residents resolve the problems they face by providing free, confidential, impartial advice and information and by influencing local and national policy makers.  
National Citizens Advice also has a strategic aim to “use the power of our data to advocate and target solutions to underlying root causes of issues”. One of the ways we deliver this locally is through our Research and Campaigns Group. 
The main areas of advice are: money issues; charitable support and referrals to local foodbanks; housing; employment; relationships and energy issues. 
Advice can be accessed face to face by appointment at our Cirencester office and various outreach locations, via a Freephone telephone helpline and by email using the form on our website. Advice can also be accessed using the national Citizens Advice public website.  
Clients who have complex issues often need multiple appointments to resolve them which can involve face to face advice. This is especially true for clients with financial problems where there can be a lot of paperwork to see and calls to creditors to make; and disability benefits claims which can take several hours to complete. We have specialist staff and volunteers for benefits, debt and energy casework who take internal and external referrals.


	How does the local community benefit from the activities of this organisation? 
	Our advice brings economic benefits to the people we help – around half the advice relates to money issues and, by helping people maximize their income and reduce their debts, we are increasing the money in their pockets which they can then spend in the local economy. 
 



 
	What is the grant for and who will benefit?
	Any funding received will contribute to the cost of our core advice service which is available across the Cotswold District. 
This service is provided by a team of highly trained and experienced volunteer advisers who are supported by a small core team of paid staff.  
Our core costs include volunteer expenses which are now increasing as more volunteers work in the office instead of remotely, the cost of supervision of the volunteer advisers and volunteer administration team, the training of new staff and volunteers, the cost of paid generalist advice staff (not foodbank, debt or benefits caseworkers) and the cost of running our Cirencester office.
During 2025, we advised 37 Fairford parish residents across a wide range of issues. The top issues were as follow:
· Benefits – the top issues were personal independence payment (PIP) and Localised Social Welfare
· Debt -the top debt issues were fuel debts and council tax arrears (both priority debts).
· Charitable support and foodbanks
· Housing
· Utilities and Communications (includes Energy)

We achieved an income gain of £34,251 for our Fairford clients, reimbursements of £2,590 and other financial benefits of £27,459 (mainly through rehousing, getting debts under control and avoiding or suspending enforcement action).


A significant number of our clients identify as disabled or having a long term health condition. In 2025 38% of our Fairford clients described themselves as disabled or having a long term health condition. Many of these clients have mental health issues and are facing a long wait for NHS help. We know that our advice has health and wellbeing benefits – clients tell us that they feel less stressed, depressed or anxious after receiving advice, as well as sometimes reporting improvements in their physical health (for example if they have been assisted with energy issues, including grants, and can now afford to heat their home).

Our 2024-25 client feedback data showed that 86% of our clients said they felt less stressed and anxious as a result of the help they received from us and 64% felt their physical health had improved. We are also aware that when we help working people to resolve the issues that they face, they will then take less time off work with stress, or trying to sort out domestic issues, and this also helps the running of the local economy. 
We are also an organisation strengthened by volunteers. Many of our volunteers are retired professionals who bring a wealth of experience to the organisation. In return we provide challenging and stimulating volunteering opportunities which keep people healthier and happier in retirement and enable them to use their professional skills to give something back to their community. We also offer some students and young people the opportunity to volunteer with us in their gap years or holidays which gives them work and life experience. We also currently have a T Level Legal Studies student from Cirencester College with us as her two year placement. Some of our volunteers also use the experience gained with us to secure paid work.


	What is the total project cost?
	£15,000

	Amount of grant requested
	£494

	Have you applied to any other body for funding for this project? Please give details. 
	We are applying to all parish and town councils as per the section below.




	Do you receive funding from other sources, and if so, who? Give details of subscriptions, fundraising etc.  
	We are grateful to receive a core grant from Cotswold District Council and a small grant from Gloucestershire County Council but this covers less than 50% of our full core costs so we have budgeted to raise £15,000 during the year from town and parish councils to contribute to our core costs.  
We are asking each town and parish council to contribute proportionately to the number of enquiries from each area in 2025.


	What age group do you cater for?
	All ages. During 2025, we advised clients from Fairford parish across all age brackets from 20-24 to 85-89

	If you have previously received a grant from Fairford Town Council please give details. 
	Not in recent years


	Bank account details: 
(for if application is successful)
	Account name:  Citizens Advice Stroud & Cotswold Districts Ltd


	
	Bank Name: Unity Bank


	
	Sort Code: 608301


	
	Account Number: 20338817


	Signature and position in Organisation: 
	D. Cooper – Grants Administrator



Please attach your latest set of accounts and a copy of your constitution.
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